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“Welcome to the August timelines supplement.”

“In this edition, we highlight three new videos designed
to help you get more from your timeware® investment.
Discover what to expect when moving from timeware®
Professional to timeware® HRMS, follow our practical

guide to submitting a change request, and learn more

about the free training available to every timeware®
customer. Each video provides clear, practical support

to help you move forward with confidence.”

Karl Briggs Customer Liaison Officer

Migrating from timeware® Professional
to timeware® HRMS

In this video, we will explain how the team will migrate your organisation
from timeware® Professional to timeware HRMS. We outline each stage of
the process, what to expect, how we minimise disruption, and how our team

supports you through to go-live.
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Free change requests?

Free change requests are part of our managed service. So, if you're an
authorised contact in your organisation, you can ask us to update shift
patterns, time management rules, leave management settings and general
configuration to keep your system aligned with how your organisation works.
This short video shows how to submit a change request, who can authorise

one, and how our team looks after it from start to finish.
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Free training?

Every timeware® customer is supported by our comprehensive managed
service, which includes complimentary training for both timeware® Professional

and timeware® HRMS.

Watch this video to find out more.
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Please click Subscribe and Notify to receive updates °
on all timeware® Community videos.

Interested in finding out more

Please get in touch with our Head of Customer Care, Charlotte Kavanagh.
You can email her at

support@timeware.co.uk
or call +44 (0) 1706 658222.
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https://www.youtube.com/watch?v=ygjiOIIPC7s
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https://www.youtube.com/watch?v=ygjiOIIPC7s
https://www.youtube.com/watch?v=YLtnvnIukPk
https://www.youtube.com/watch?v=Mf7iL2BpXgw
https://www.youtube.com/watch?v=ygjiOIIPC7s
https://www.youtube.com/watch?v=YLtnvnIukPk
https://www.youtube.com/watch?v=Mf7iL2BpXgw
https://www.youtube.com/@timewareCommunity/videos

