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Are your clients looking for a smarter way to handle HR, Time, 
and Attendance? 
Reach out to me, Tim Groves. 
Whenever one of your clients has an HR or Time 
and Attendance query, think of us as your go-to 
partner. We’re always ready to sit down, work 
closely with you and your customer, and ensure 
they get a tailored solution that fits perfectly, 
whether on-premise or cloud.

Mitie-Security, one of our early adopters of 
timeware® Cloud, has deployed 650+ Suprema 
BioStation 3 devices nationwide, forming a 
comprehensive time and attendance solution 
for approximately 4,000 staff across the UK. 
Connected via BioStar back to timeware® Cloud, 
this marks our largest installation to date. 
The project is coordinated by Mike Coope and 
Matt Wilkinson, working closely with Jennifer 
Pawson, Senior Operations Support Manager 
at Mitie. We extend special thanks to Jamie 
McMillan, Managing Director of Suprema 
UK, for his contributions. This installation 
highlights how timeware® Cloud elevates our 
technology to a whole new benchmark in scale 
and capability.

Join us at The Security Exhibition, at the 
NEC Birmingham from the 28th to the 
30th of April 2026. You’ll find us on the 
Suprema stand, 5/D70. We’re excited 
to showcase timeware® HRMS, our 
cloud-based HR, Time and Attendance 
Software, alongside the integration with 
BioStar Air. Whether you’re curious about 
streamlining HR processes or enhancing 
access control, come by for a chat.

When you refer a 
customer to us, they’re 
in experienced hands. 
We follow a structured 
project management 
framework, aligned with 
ISO 9001 standards, 
ensuring every step is 
precise and transparent. 
From the initial 
discovery meeting to 
full implementation, we work side-by-side with your client. Our proven 
process keeps everything on track, delivering a smooth rollout of their 
HR and Time and Attendance Software. With meticulous attention 
to detail and a commitment to quality, your customers will feel fully 
supported from start to finish.

Welcome to the latest edition of insider.
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Got a question? Let’s chat. 
If you’re working with a client who needs 
a better way to manage HR, time, and 
attendance, I’d be happy to help.

Drop me a line at tim.groves@timeware.co.uk or 
give me a call on +44 (0) 1706 659368. 

You can also visit www.timeware.info

Let’s make sure your clients get the right solution, first time.
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timeware® Case Study...

In our latest case study video, I had the pleasure 
of talking about how the Baird Group transformed 
their operations by integrating timeware® Professional with their 
Paxton Net2 system. 
With access points now doubling as attendance terminals, they’re 
capturing precise data from their existing setup. This has cut down 
admin time and boosted accuracy across their business. If you’ve got 
clients using Paxton Net2 and looking to streamline their time and 
attendance, I’d love to show you how we can do the same for you.
Scan the QR code for details.

Mike Coope, timeware UK Ltd and Jennifer Pawson, Mitie-Security

Mike Coope, Head of Projects
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